
 

 

 

 

 
 
 

 
 

Please reply to: Elizabeth House 
Fulbourn Hospital 
Fulbourn 
Cambridge 
CB21 5EF 
 
Tel. 0800 376775 
Email:  foi@cpft.nhs.uk  
Website:  www.cpft.nhs.uk  

   
24 February 2021   
   

Reference Number: F21-350A  
 
SENT BY EMAIL 
 
Dear  
 
Thank you for your email requesting information under the Freedom of Information Act 2000 (FOIA). 
Please find the response below as requested. 
 

1. Do you outsource your Staff Bank to a third-party provider?  
No. 
  
If you have answered yes, please also provide answers to the following questions, 
otherwise please stipulate ‘N/A’  
  
a. Who is the provider that you have outsourced to? If different providers are used for 
different staffing groups, please state all, and indicate which staffing group each is used for  
b. What date was this contract awarded?  
c. When is this contract due to end?  
d. Was this contract awarded as a result of a tender process or via a direct award?  
  
2. Do you use a third-party Vendor Management System for your agency supply? 
No.    

  

If you have answered yes, please also provide answers to the following questions, 

otherwise please stipulate ‘N/A’  

  

a. Who is the provider of your VMS? If different systems are used for different staffing 

groups, please state all, and indicate which staffing group they are used for  

b. What date was this contract awarded?  

c. When is this contract due to end?  

d. Was this contract awarded as a result of a tender process or via a direct award?  

  

 
3. Do you use a third-party to provide Direct Engagement services to any staff group?  
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No. 
  
If you have answered yes, please also provide answers to the following questions, 
otherwise please stipulate ‘N/A’  
  
a. Who is your Direct Engagement provider? If different providers are used for different 
staffing groups, please state all, and indicate which staffing group they are used for  
b. What date was this contract awarded?  
c. When is this contract due to end?  
d. Was this contract awarded as a result of a tender process or via a direct award?  
  
4. Do you use a recruitment process outsourcing model (RPO) for substantive staff at your 
Trust?   
No. 
  
If you have answered yes, please also provide answers to the following questions, 
otherwise please stipulate ‘N/A’  
  
a. Who is the provider that you have outsourced to? If different providers are used for 
different staffing groups, please state all, and indicate which staffing group they are used 
for  
c. What date was this contract awarded?  
d. When is this contract due to end?  
e. Was this contract awarded as a result of a tender process or via a direct award?   

 
I trust this information meets your needs. If you have any query or concern about the handling of your 
enquiry then please contact the Trust’s Freedom of Information Lead at the address below or you may ask 
for a formal review. Internal review requests should be submitted within two months of the date of receipt 
of this response.   
 
If you remain dissatisfied after the internal review, you may make an approach to the Information 

Commissioner. 

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire  
SK9 5AF 

Telephone: 01625 545700   
Website:  www.informationcommissioner.gov.uk 
 
Yours sincerely, 
 
Stephen Legood 
Director of People and Business Development 

http://www.informationcommissioner.gov.uk/

