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This privacy notice explains what YOUnited do with your personal information where we are or have provided 
support or direct health care to you: 
 
YOUnited is the provider of Children’s and Young People Mental Health Emotional & Wellbeing Services 
across Cambridgeshire and Peterborough. This is a partnership of four organisations who have come 
together to support Children, Young People and Families: 
 

• Cambridgeshire & Peterborough NHS Foundation Trust.(Lead Provider) 

• Cambridgeshire Community Services 

• Centre 33 

• Ormiston Families 
 

Data Controller contact details 
 
 

The Data Controller on behalf of YOUnited is: 
 
Cambridgeshire & Peterborough NHS Foundation Trust 
Elizabeth House 
Fulbourn Hospital 
Fulbourn 
Cambridgeshire CB21 5EF. 
Switchboard : 01223 219400 
 
ICO Registration number Z6521629 

Data Protection Officer contact details Data Protection Officer/Information Governance Manager 
Cambridgeshire & Peterborough NHS Foundation YOUnited 
Elizabeth House 
Fulbourn Hospital 
Fulbourn 
Cambridgeshire CB21 5EF. 
Tel: 01223 219400 
informationgovernance@cpft.nhs.uk  
   

https://www.cpft.nhs.uk/
https://www.cambscommunityservices.nhs.uk/
https://centre33.org.uk/
https://www.ormiston.org/
mailto:informationgovernance@cpft.nhs.uk
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Purpose of the processing The staff caring for you need to collect and maintain information about 
your health, and care, so that you can be given the best possible support 
by the partner organisations in YOUnited. Ways in which we may process 
your data include: 
 

• Storing your information in written records and electronically on the 
computer 

• Keeping our records updated 

• Verifying your identity 

• Sharing your information with other people and organisations that 
are either responsible or directly involved in your care. This may 
involve taking your information off-site. 

 
As necessary to comply with a legal obligation e.g. 
 

• When you exercise your rights under data protection law and make 
requests for information we hold about you 

• For compliance with legal and regulatory requirements and related 
disclosures e.g. quality reviews, incident reporting, handling of 
complaints 

Lawful basis for processing • Article 6 1( e) Public Task Article 9 2 (h)  

• Conditions under Data Protection Act Schedule 1 paragraphs 2,3 & 

6 are engaged 

• Where appropriate under common law we will seek consent 

Personal Data The types of personal information we may collect for the service includes 
but is not limited to: 
 

• Full name and personal details including contact information 

• Next of Kin 

• Date of Birth 

• GP Details 
 

Special Category Data • Your medical conditions (physical and mental) 

• Results of investigations 

• Future care you may need 

• Personal information from people who care for and know you, such 
as relatives and health or social care professionals 

• Other personal information, such as smoking status and any 
learning disabilities 

• Your religion, race, sex life and sexual orientation  

• Whether or not you are subject to any protection orders regarding 
your health, well-being and human rights (safeguarding status) 

• Device information e.g. IP address, the location of the mobile 
device or tablet used to access the website 

Recipients or categories of 
recipients of data 

Relevant staff within the YOUnited partnership 

We may to share relevant information with other NHS organisations. For 

example, NHS England, Public Health England  for planning, new services, 

managing and auditing our care services. 

We may also share information with NHS Trusts and organisations 
contracted by the NHS to support you, and others NHS Organisations who 
are also looking after you such as general practitioners (GPs), ambulance 
services, primary care agencies . 
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We may need to share information about you with non-NHS organisations 
from which you are also receiving support and care, such as Social 
Services or Voluntary Organisations such as Fullscope and other 
organisations assisting us to provide services to ensure joined up support 
and care.  
 
Other non NHS organisation that we may also occasionally need to share 
your information with include, Education Services so they can offer you 
additional support and the police if we are worried for your safety. 
 
We will not disclose any information to other Organisations unless we have 
your explicit consent or there are specific circumstances, such as when the 
health or safety of others is at risk, where current legislation permits or 
requires it such as below:  
 

• Where YOUnited is required by law to share information provided to 
us with other bodies responsible for auditing or administering public 
funds, in order to prevent and detect fraud. 

 

• When we are under a duty to share your information due to a legal 
requirement. This includes, but is not limited to: 

 

• Disclosure under a court order 

• Sharing with the Care Quality Commission for inspection 
purposes 

• Sharing with the police for the prevention or detection of 
crime 

• Where there is an overriding public interest to prevent 
abuse or serious harm to yourself or others 

• Reporting infectious diseases 

 
Personal information you provide to the trust in confidence will only be 
used for the purposes explained to you and to which you or your parents or 
guardians have consented unless there are exceptional circumstances 
such as above. Where there is cause to do this, the Trust will always do its 
best to notify you of this sharing unless to do so would risk our reason for 
sharing this information. 
YOUnited will always share the minimum amount of information that is 
required and access to your information is on a “need to know” basis.. 
 

3rd Party Source of Data Personal information about you is collected in a number of ways.  This can 
be from referral details from your GP, or a hospital, directly from you or 
your authorised representative or from other organisations that have made 
a referral on your behalf. 

Your Rights 
 

 

• Request access to the personal data we hold about you, 
e.g. in health records. The way in which you can access 
your own health records is explained here          

• Request the correction of inaccurate or incomplete 
information recorded in our health records, subject to certain 
safeguards.    

• Refuse/withdraw consent to the processing of your health 
records: Under the Data Protection Act 2018, we are 
authorised to process your health records ‘for health or 
social care purposes'. Your consent will only be required if 
we intend to share your health records beyond these 
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purposes, as explained above (e.g. research).  Consent 
forms you are asked to sign will give you the option to 
‘refuse’ consent and will explain how you can ‘withdraw’ any 
given consent at a later time. The consent form will also 
warn you about the possible consequences of such 
refusal/withdrawal.  Once we have received notification that 
you have withdrawn your consent, we will make every 
reasonable effort to no longer process your information for 
the purpose or purposes you originally agreed to, unless we 
have another legitimate basis for doing so in law.       

• Request your personal information to be transferred to other 
providers on certain occasions.     

• Request erasure of your personal information. This enables 
you to ask us to delete or remove personal information 
where there is no good reason for us continuing to process 
it. You also have the right to ask us to delete or remove your 
personal information where you have exercised your right to 
object to processing (see below). 

• Object to the use of your personal information: In certain 
circumstances you may also have the right to ‘object’ to the 
processing of your information where the processing would 
be for a purpose beyond your care and treatment (e.g. as 
part of a local/regional data sharing initiative). You may be 
able to 'opt out' of the processing of your personal 
information for purposes other than your care and 
treatment. Further information can be found below  

• Request the restriction of processing of your personal 
information. This enables you to ask us to suspend the 
processing of personal information about you, for example if 
you want us to establish its accuracy or the reason for 
processing it. 
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National Data Opt Out 
Cambridgeshire and Peterborough NHS Foundation Trust are compliant 

with the National Data Opt-Out Policy –we do not use your data where you 

have activated your right to opt-out.  

The information collected about you when you use our services can also 

be used and provided to other organisations for purposes beyond your 

individual care, for instance to help with:  

- improving the quality and standards of care provided 

- research into the development of new treatments  

- preventing illness and diseases 

- monitoring safety 

- planning services 

All these uses help to provide better health and care for you, your family 

and future generations. Confidential information about your health and 

care is only used like this when allowed by law. 

You have a choice about whether you want your confidential patient 
information to be used in this way. If you are happy with this use of 
information you do not need to do anything. If you do choose to opt out 
your confidential information will still be used to support your individual 
care. 

To find out more or to register your choice to opt out, please visit 

www.nhs.uk/your-nhs-data-matters. If you are under 13 you may need the 

support of a guardian to do this. 

Automated Decisions  YOUnited does not use automated decision making  

Transfer outside of UK YOUnited does not transfer data outside of the UK 

Retention period  All records held by the Trust* for the purpose of this service are stored 
subject to the Records Management Code of Practice for Health and 
Social Care Act 2016 (the Code). The Code sets out best practice 
guidance on how long we should keep information before we are able to 
review and securely dispose of it. 
 
*The other non NHS partners who may hold information about you on their own 
electronic systems will be subject to different retention periods and you should 

refer to their privacy notice also. 
 

Right to Complain.  You have the right to complain to the Information Commissioner’s Office, 
you can use this link https://ico.org.uk/global/contact-us/      
 
or call their helpline Tel: 0303 123 1113 (local rate) or 01625 545 745 
(national rate)  

There are National Offices for Scotland, Northern Ireland and Wales, (see 
ICO website) 

 

http://www.nhs.uk/your-nhs-data-matters
https://ico.org.uk/global/contact-us/

