Making an Electronic Referral on SystmOne

· Bring up the client you want to refer

· Right click on ‘Referrals’ (from the left-hand side list)
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· Select ‘New Electronic Referral’ and this box will appear:
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· Click on the button at the bottom that says, ‘Not Listed’ and this box will open:
[image: Graphical user interface, text, application, email

Description automatically generated]

· Double click on:
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· This box will open:
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· Under ‘Task Recipient’ (4th field down), select ‘User Group’ and there will be a long drop-down list with all the teams within the Adult & Specialist Community – select the required team

· Then go the ‘Read Code’ field:
[image: ]

· Click in the box and from the next pop-up list select (always use this option):
[image: ]

· Then select the urgency of the referral:
[image: ]

· Click ‘OK’ to send the referer



















E Referral to Exemplar Adult social care 

Step 1: On the screenshot below, press not selected and then continue to the next screenshot.
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Step 2: Search for CPFT Mental Health in the search bar and select ‘CPFT Mental Health Adult & Specialist Community’
[image: A black rectangle with red border

Description automatically generated][image: ]

Step 3: Under ‘Task Recipient’ is a long drop down list with all the teams within the Adult & Specialist Community, right at the very bottom of this long list is the Primary Care SCT Admin.
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Step 4: Select the red R on the screen for the read code. This should show a list of different options, under patient referral open the folder by clicking the arrow. Then select ‘Choose and Book Referral’
[image: ][image: ]

Step 5: Select the urgency of the referral and then press OK. This will then send an automatic task to our team.


image3.png
¥ Sttt Browser

Browser Here Favourites

nciude 7] Suaffmembers 7] Organisatins (] Trusts, CCGs & Custrs Orer ®ccs
Dlarchvedstatt  [tisdenstatt (] Chireatmentcentres (] Consutants oy » Detais
[Frtertextto search Ssarcn | ResetTres e

2 9 25101 Engand Commssining Ragon
2 108 45 Cambrdgesie nd Petrsorough crated Cre Board
4 HT Cambridgeshire and Peterborough NHS Foundation Trust
Cambridgesie and Petrsorough HH Trst
1 CPET Menta Heath Adut & Speciait Community
54 Saton Road
cLane
Acom urgery
Adsenbrosies Hostal
Adoescentunk
Adut Adha Team
Adut Adha Team
AgenriaHouse
A Conway Court
vt Rk Hospie
vt Rk House
hsiae Cose
Auckind Rosd Cinic
s HilHeath Cenve
Sorouhbury el Cetre
o Brdge Heath Cente
Breton HeathCente
rige Proct
rookfets Heath Cenre

Brookields Hospial

>





image4.png
| CPFT Mental Health Adult & Specialist Community




image5.png
¥ New Electronic Referral

Otner Detais... |Exact date &time |~ | [Wed 15Fen 2023 ~|[15:17 | /X

Changing the consultation date will affect al other data entered. To avoid this,

. cancel and press the ‘Next button _fice viarming

Referrer |ABRAHAM, Victoria A Configure.
Recipnt QX CPFT Mental Health Adult & Specialist Community Address Book
RecoientD (569043369104 organisaton o~
Cascond rtcam QX
Task recipient O User group @ Tean

ax
e R X
Type Hospital >

[ Re-referral ¥ Advanced
urgency Q hd
Roterasummary
B 7 @ sanssert -
B2 8

Erter your referainaratie
o || oxsamter | | gance





image6.png




image7.png
(E| Patient referral (3457005)
@ Choose and book referral (343121000000108)





image8.png




image9.png
¥ Electronic Referral Recipient

[Entries made in the address book will be available for electionic referrals ifthe defaultreferral type is Electronic' and they are
linksd to a SystmOne ussr or organisation

Unit Contacts  Trust Contacts  CCG Contacts

Staff Member © unit Address Notes

No cortacts found




image10.png




image11.png
Y Staff Browser

Browser Here Favourites

include [ Staff members  [/] Organisations (] Trusts, CCGs & Clusters.
[archivedstaff [ Hddenstaff [ CHtreatment centres.

Opct @cco

O consutants only » Details

[CPFT Mental Healtn

Search ResetTree | Here e

CPFT Mental Health Self Referral ~
(Cambiidgashite and Peterborough MH Trust->Cambridgeshire
Jand Peterborough NHS Foundation Trust

‘CPFT Mental Health Adult & Specialist Community
Cambiidgeshite and Peterborough MH Trust->Cambridgeshire
and Peterborough NHS Foundation Trust

‘CPFT Mental Health Older People Community
Cambridgshie and Peterborough 1

s Cambridgeshire and Peterboraugh NHS Foundation
Tt

CPFT Mental Healtn Inpatient

(Cambiidgashite and Peterborough MH Trust->Cambridgeshire
/and Peterborough NHS Foundation Trust

CPFT Mental Health CAMHS Community
(Cambiidgashite and Peterborough M Trust->Cambridgeshire
and Peterborough NHS Foundation Trust

CPFT Mental Health Professionals Referral
(Cambiidgashite and Peterborough MH Trust->Cambridgeshire
/and Peterborough NHS Foundation Trust

o search resuts

| CPFT Mental Health Adult & Specialist Community ~





image12.png




image13.png
¥ New Electronic Referral x

Otner Detais... |[Exactdate &time ~ | Wed15Sep 2021 |~ |[1027 | X

Changing the consultaion date will affzct al other data entered. To avoid this, cancel and press the Next buion pide Warring

Referrer \ABDELAZIZ, Aya A Configure

Recpert O X |CPFT Mental Healih Adult & Speciaist Community tress Book

Recperp 59043308104 (organisation D]~

Caseioss team QX

raserecpent -
fmary Care PSS Admin -

e [Primary Care PSS Clinical

Type [Primary Care ST Admin

[Primary Care SCT Clinical
—[RCTCentral Admin
Urgency [RCT Central Ciinical
[RCT Nortn Admin
[RCT Nortn Ciinical
[RCT South Admin
[RCT South Ciinical
|sfintegration Adult Admin
U | |siintsgration Adult Clinical
@, 81 Therapy Adutt Admin
IL Therapy Adult Clinical
[BIL Therapy Outp Admin
[SIL Therapy Outp Clinical v

Referral summary|

| =
o~

Enter your referral narrative





image14.png
¥ Read Code Browser Limited to Referral procedure (XaAEK), Referred to service (XaBhW), Referred to person (XaBhU) or Choose and book advice and guidance request.. X

R Browser [ synonyms Rff Formulary aeF QOF Clusters [B Templates ~Setiings.

[Eter textio search Search

TR E = 1% R

SNOMED hierarchy
4 1] Patient referral (3457005)
@ Chooss and book referral (343121000000108)
b L Fastirack referral (33661000000100)
_ Intemal practice referral (516561000000109)
@ Intemal referral for injection (867911000000103)
@ Patient referralfo socioeconomic factors (4192
@ Patientto initiate further contact (413293006)
| Private referral (183877003)
@ Referral by establishment (307836003)
| Referral by person (307834000)
' Referral by senice (307835004)
(3 Referral for combined healthy eating and physical education programme (770749002)
[ Referral for common assessment framework for children and young people (758231000000100)
@ Referral for haematuria (417073006) R
8 Referral for overseas medical reatment (704031007)
Referral or procedure (700274008)
8 Referralfor substance abuse (386150
| Referral of child (275821008)
@ Referralto children's respite care (342041000000105)
@ Referral o clnical il (702475000) R
| Referralto estatlishment (306101007)
| Referral to person (307837007)
Referralto postnatal depression group (14191000000100)
b L Referralto senice (306206005)
‘Segregation unitreferral (376091000000103)
> L Urgent referral (134403003)

» [ Referred to senice (309018005)
b Referredto person (309016009)

@ Chooss and book advice and guidancs request (320641000000100)

2 K





image1.png
—Cc
= Referrais 20)

BB Referral Allocation (1)

& Communications & Letters (60)

1 Record Attachments (6)




image2.png
¥ Electronic Referrel Recpient

[Entries made in the address book will be available for electronic referrals if the defaultreferral type is Electronic and they are.
linked o a SystmOne user or organisation

Unit Contacts  Trust Contacts  CCG Contacts
StaffMember ™ unit

i
g
i





