
 

 

 

 

 

 
 

 Please reply to: Elizabeth House 
Fulbourn Hospital 
Fulbourn 
Cambridge 
CB21 5EF 
 
Tel. 0800 376775 
Email:  foi@cpft.nhs.uk  
Website:  www.cpft.nhs.uk  

   
20th December 2023 

Reference number: CPFT FOI F24-504 

SENT BY EMAIL 
 
Dear ****** 

Thank you for your email requesting information under the Freedom of Information Act 2000. Please find 
the response attached as requested. 
 
Your Request 
 
Please advise the current number of staff you have employed on "zero hours contract". 
 
Please classify according to the official definition: "They are on call to work when you need them. You do 
not have to give them work. 
They do not have to do work when asked." 
 
Our Response 
 
We don’t offer zero hour contracts we offer terms and conditions of registration, please see below.   
 
Definitions  
  
Temporary Staffing Services (TSS)                 
A service responsible for the provision of non-medical temporary workers to departments within the Trust.  
  
TSS Register                                                            
The database of individuals who are approved to provide services to the Trust.  
  
Trust Staff         
Workers registered on the TSS Register who also hold a substantive contract of employment with the 
Trust.  
  
TSS Register Only Staff (also known as Bank Only)           
Workers registered on the TSS Register who do not hold a substantive contract of employment with the 
Trust.  
  
Assignment      
A shift completed by a TSS worker within the Trust.  
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I trust this information meets your needs. If you have any query or concern about the handling of your 
enquiry then please contact the Trust’s Freedom of Information Lead at the address below.   

You also have the right of appeal to the Information Commissioner at: 

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

 
Telephone: 01625 545700   
Website:  www.informationcommissioner.gov.uk 
 
Yours sincerely, 
 
 
 
Stephen Legood 
Director of People and Business Development 
 

http://www.informationcommissioner.gov.uk/

