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Cambridgeshire and Peterborough NHS Foundation Trust

Learning Disability Services- Peterborough 
and Fenland
Referral Criteria: Information for Referrers

Thank you for working in partnership with us to support people with learning disabilities in Peterborough and 
Fenland. 

This briefing outlines the key referral criteria and processes to ensure referrals are directed appropriately.

Eligibility

A learning disability (LD) is defined as a global impairment of intellectual functioning, alongside difficulties with 
adaptive functioning, which began during the developmental period. The associated diagnostic codes are:

 ICD-10: F70 and sub-codes

 ICD-11: 6A00 and sub-codes

As a general guide, most people with a learning disability will not have been able to achieve Level 2 
educational qualifications or above.

Level 2 qualifications include CSE grade 1; GCSE grades 9 to 4, or grades A* to C; intermediate apprenticeships; 
Level 2 awards, certificates or diplomas; Level 2 ESOL; Level 2 essential skills or functional skills; Level 2 national 
certificates or diplomas; Level 2 NVQs; music grades 4 and 5; and O level grades A to C.

Some people with a mild learning disability may have achieved Level 1 or entry-level qualifications.

Further information about qualification levels is available at:
https://www.gov.uk/what-different-qualification-levels-mean/list-of-qualification-levels

A person who has not developed speech by adulthood, and where there is no other explanation such as elective 
mutism, dysarthria or significant hearing impairment, is very likely to have a learning disability.

A specific learning difficulty, such as dyslexia or literacy/numeracy difficulties, is not the same as a learning 
disability and does not meet the criteria for this service.

Referrals Accepted by CPFT Learning Disability Services

 Assessment and management of mental health and behavioural needs, including advice regarding positive 
behavioural support for behaviours of concern.

- Please note – when considering referring for support with rapid onset presentation of behaviours of concern, 
the individual should first be assessed and (if required) treated for common physical health conditions such as 
urinary tract infections, chest infections, constipation, ear infections, skin infections. boils and dental issues. 
This is especially important in people with marked communication difficulties – these patients may not be able 
to reliably communicate pain, and prescribers should carefully consider the suitability of PRN vs regular pain 
control medication in such cases. 

When individuals are presenting with high levels of distressed behaviour they may require home visits as a 
reasonable adjustment (per Equality Act 2010) - despite physical mobility - as carers may not be able to get them 
to clinic appointments to carry out the necessary physical health checks.

 Epilepsy assessment and management (where presented within the context of complex of mental health or 
behavioural needs)

 Dementia assessment
 Autism assessment

N.B. If carers or family members are asking for support because an individual’s cognitive and adaptive functioning 
is declining, the individual is middle aged or older; and has never previously been in contact with specialist LD 
services; LD is not the most likely cause.

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fwhat-different-qualification-levels-mean%2Flist-of-qualification-levels&data=05%7C02%7CNaomi.Philpott@cpft.nhs.uk%7C3510a2b84d414b1a0f5308dedcfabcd1%7Cd884ae6432b14130a4494aa655c9a330%7C0%7C0%7C639191167338772272%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=i2FHwNDwUMXuRLsrx90J8s%2BoU3lmUgLpquv8sB7kgIw%3D&reserved=0
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Learning Difficulties and Cognitive Impairment Without Developmental Origin

These individuals should be referred to mainstream services such as:

- Adult mental health services
- Neurology
- CLASS
- Adult Community speech and language therapy
- Adult social care

Anyone with “an appearance of need” is eligible for a care act assessment – they are not required to wait for a 
specific mental health, physical health or developmental health diagnoses, as Care Act assessments are intended 
to be needs led. 

Care Act eligibility assessments can be requested via adult social care on 01733 747474 or 
adultsocialcare@peterborough.gov.uk – and it is via such assessments that packages of care are funded (except 
in circumstances where people are eligible for continuing healthcare funding).

Referral Process

 Referrals may be made by General Practitioners, hospital consultants, or internal CPFT services 
where a professional is already involved in the person’s care.

 All referral requests will be acknowledged.
 The service aims to offer an initial appointment within 18 weeks of referral.

Important Note

Consultant Psychiatry LD and Clinical Psychology LD teams provide assessment and treatment interventions 
only. They do not undertake care coordination responsibilities. Ongoing care coordination remains with the 
referrer or the appropriate community team.

Contact Details

Specialist Learning Disability Services

The Cavell Centre
Edith Cavell Healthcare Campus, Department 506
Bretton Gate, 
Peterborough, 
PE3 9GZ
Email: cpm-tr.admin.holliesld@nhs.net 
Tel: 01733 776058

Patients with a confirmed learning disability who require:

 Social care
 Adult Learning Disability nursing
 Adult Learning Disability Occupational Therapy
 Adult Learning Disability Speech & Language Therapy (for either communication or eating & drinking 

work)

Should be referred to Adult Social Care at Peterborough City Council – this can be done in writing, by email or by 
phone.

Peterborough City Council (Adult Social Care)
Sand Martin House, 
Bittern Way, 
Fletton Quays, 
PE2 8TY
Email: adultsocialcare@peterborough.gov.uk
Tel: 01733 454490

mailto:adultsocialcare@peterborough.gov.uk
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APPENDIX B:  Referral Pathway Flowchart 
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APPENDIX C:  GP Surgeries covered by CPFT specialist and community LD services within Peterborough & Fenland

Peterborough GP Surgeries GP Address
Ailsworth Medical Centre 32 Main Street, Ailsworth, Peterborough PE5 7AF

Botolph Bridge Community Health Centre Valley Park Centre, Sugar Way, Peterborough PE2 9QB

Boroughbury Medical Craig Street, Peterborough PE1 2EJ

Bretton Park Medical Centre Rightwell East, Peterborough PE3 8DT

Central Medical Centre St Martin's St, Peterborough PE1 3BF

Deepings Practice Godsey Lane, Market Deeping, Peterborough, Cambridgeshire, PE6 8DD

Grange Medical Centre 144-146 Mayors Walk, Peterborough PE3 6HA

Hampton Medical Centre Serpentine Green Shopping Centre, 6B The Serpentine, Hampton Centre, Peterborough PE7 8DR 

Huntly Grove Practice Thomas Walker Medical Centre, 89 Princes Street, Peterborough PE1 2QP 

Jenner Health Centre Turners Lane, Whittlesey, Peterborough PE7 1EJ

Minster Medical Practice Thomas Walker Medical Centre, 89 Princes Street, Peterborough PE1 2QP 

Nene Valley Hodgson Medical Practice Hodgson Avenue, Peterborough PE4 5EG

Nightingale Medical Centre Damson Drive, Dogsthorpe, Peterborough, PE1 4FS 

Old Fletton Surgery Rectory Gardens, Old Fletton, Peterborough PE2 8AY

The Willow Tree Surgery Orton Bushfield Medical Centre 10, Bushfield, Peterborough PE2 5RQ

Park Medical Centre 164 Park Road, Peterborough PE1 2UF

Parnwell Medical Centre Parnwell Local Centre, Saltersgate, Parnwell, Peterborough PE1 4YL

Boroughbury Medical Centre @ Paston Chadburn, Paston, Peterborough PE4 7DG

Thistlemoor Medical Centre The Surgery, Thistlemoor Rd, Peterborough PE1 3HP

Thomas Walker Surgery Thomas Walker Medical Centre, 89 Princes Street, Peterborough PE1 2QP 

Thorney Medical Practice 102 Wisbech Rd, Thorney, Peterborough PE6 0SD

Thorpe Road Surgery 64 Thorpe Road, Peterborough PE3 6AP

Wansford & Kings Cliffe Practice Wansford Surgery, Yarwell Road, Wansford PE8 6PL 

Werrington Health Centre 5 Skaters Way, Peterborough, PE4 6NB

Westwood Clinic Wicken Way, Westwood, Peterborough PE3 7JW
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Fenland GP Surgeries GP Address
Abbeyview Surgery Crowland Health Centre, Thorney Road, Crowland, Peterborough PE6 0AL 

Clarkson Surgery

De Havilland Road, Wisbech PE13 3AN

Cornerstone Practice 26 Elwyn Road, March PE15 9BF

Doddington Surgery 11D Benwick Road, Doddington, March PE15 0TG

George Clare Surgery Swan Drive, New Road, Chatteris PE16 6EX

Manea Surgery - Fenland Group Practice 4 Cathedral View, Manea, March PE15 0GN

Mercheford House Surgery 28 Elwyn Road, March PE15 9BY

New Queen Street Surgery 8 Syers Lane, Whittlesey, Peterborough PE7 1AT

North Brink Practice 7 North Brink, Wisbech PE13 1JU

Parson Drove Surgery 240 Main Road, Parson Drove, Wisbech PE13 4LF

Riverside Practice 23 Marylebone Road, March PE15 8BG

St John's Surgery Main Road, Terrington St John, Wisbech, Cambridgeshire, PE14 7RR 

Trinity Surgery 29 St Augustines Road, Wisbech PE13 3UZ

Wimblington Surgery North Witchford Lodge, Wimblington PE15 0QB
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