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1. Introduction

Cambridgeshire and Peterborough NHS Foundation Trust (hereafter referred to as “the Trust” or CPFT”)
is committed and fully recognises the importance of having robust arrangements in place to ensure the
sexual safety of all our patients and in addition the Trust recognises the importance of having clear
arrangements to deal promptly and professionally with any suspicions raised of sexual abuse or
exploitation, and to respond appropriately to incidents that breach or compromise any service user’s sexual
safety.

The Sexual Safety policy is to ensure the sexual safety of individuals who use our services, where
concerns either through observation or as a victim are raised regarding inappropriate sexual behaviours,
will be managed in the first instance with either consulting with the manager or safeguarding team for
advice.

CPFT aim is to create a safe environment were the staff feel equipped through training to protect people
who are sexually vulnerable and through training will be are able to identify predatory behaviour.

The drive for the sexual safety initiative has resulted from the CQC report Sexual Safety on Mental Health
Wards (2018)?.

2. Scope & Purpose

The Sexual safety policy and procedure applies to all Staff working within CPFT, this includes temporary,
permanent, bank, and external agency staff. It is acknowledged that some parts of the guidance relate
specifically to inpatient settings.

The policy also captures the full spectrum of definitions of sexuality including heterosexual and LGBTQ+?2
The policy provides practical information, advice, and strategies to support reporting mechanisms.

CPFT will maintain the sexual safety of all patients, staff and persons who come into contact with the Trust
as part of its business. CPFT will respond appropriately to incidents that breach or compromise this safety.

In sexual matters, as in many other areas of clinical care, a sensitive approach is required where each
case is individually considered bearing in mind the professional, ethical, and practical aspects of each
situation and cultures of those within our care. However, legislation is in place and all people are obliged
to always act within the law.

The information presented in the policy is intended to embed sexual health considerations as a part of
everyday care. It outlines potential sexual safety issues, thereby providing an evidence base and succinct
information with which to guide the service response including service planning, employee education and
training and development of tailored local response procedures.

1 Sexual safety on mental health wards - Care Quality Commission (cgc.org.uk)
2 LGBTQ+ stands for lesbian, gay, bisexual, transgender, intersex, queer/questioning, asexual and many other terms such as
non-binary and pansexual.
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2.1.Scope

This policy applies to all CPFT services including inpatients and community services, and
applies to all directorates. This policy applies to all service users, staff and persons coming into contact
with the Trust as part of its provision of services.

3. Duties and Responsibilities

Any person who has experienced a sexual safety incident in our service, the person should be
immediately supported by staff working in the environment of which the alleged incident took place, and
the person protected from any further harm. Where possible consent to share information with relevant
professionals should be gained however, this should not prevent a staff member from reporting the
incident.

e The safeguarding team should be contacted to seek advice. During office hours the Think family
contact phone number or their single point of access email address
(safequardingthinkfamily@cpft.nhs.uk) should be used. A form is available on the Think Family
intranet page that should be completed. Out of hours the Think Family team should be contacted
via their single point of access address, and the form should be completed.

e The police should be contacted to report incidents using 999 for urgent incidents, 101 for non-
urgent incidents. They may instruct staff to preserve any evidence for forensic purposes.

e The staff member should contact the On-call manager.

e The Consultant who is responsible for the patient who is under our care should be contacted; out
of hours the On-call Psychiatrist should be contacted.

e Where a sexual safety incident is reported that involves a staff member the matter will be dealt
with in accordance with CPFT processes. Where the person is not employed by CPFT the line
management of the person will be informed of the alleged allegation and any actions taken.
Immediate action will be taken including escalation to the on-call manager.

e A Datix incident report must be completed for all incidences this includes allegations of both staff
and other public/ patient misconduct. 2

e Record of events should be recorded on SystmOne, along with times of the alleged incident.

3.1. Trust Board of Directors

The Trust Board of Directors are responsible for ensuring the implementation of procedures set out in this
document to promote and maintain the sexual safety of patients and to prevent sexual safety incidents.

3.2. Directorate Senior Leadership Teams
Will take a lead role in promoting sexual safety practices whilst developing a safe and secure environment
and will.

- Ensure as far as reasonably practicable that sufficient information, training, instruction, and
supervision is in place to protect the health safety and welfare of staff and patients within the
services.

- Communicate the sexual safety message effectively.

- Adequate supervision arrangements are in place to support all staff who have any contact with our

3 CP79: Managing violence and aggression against staff, PS47: Incident management policy including serious incidents &
near misses
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patients this includes Admin, the Learning and development team, trainees and support staff in
ensuring the sexual safety of the patients.

3.3.Service Managers/Modern Matrons and other Managers
Promote the sexual safety policy whilst developing a safe and secure environment and will:

Ensure the implementation of this policy within their services.

Ensure as far a reasonably practicable that sufficient training, information, and supervision is in
place to protect the health safety and welfare of staff within the service.

Identify hazards and conduct appropriate and specific risk assessments in line with current
legislation.

Maintain an awareness of patients within services who pose a risk to staff or other patients’ sexual
safety.

Consult and involve patients, staff, and safety representatives to identify issues and develop
appropriate working practices and control measures.

Information to be distributed in an easy read format, different languages and conversations about
sexual safety to discussed as part of admission process/ mental health reviews.

3.4.Ward Managers/Nurse in Charge and Community Team Managers

Ensure risk assessments on all behaviours of concern or known risks are conducted and updated,
accordingly ensuring that appropriate systems are in place to protect the safety of individuals.
Ensure that during admission, where capacity may be in doubt, there should be an assessment to
determine if the patient has the ability to maintain their own sexual safety on the ward. Where
capacity is not present, and patient presentation impacts on dignity, respect and sexual safety, a
risk management plan should be developed and clearly documented to reflect actions to be taken
by both ward and multidisciplinary teams to support the patient to remain safe on the ward until
such time as capacity is regained.

Potential incidents

Work positively with patients and staff to manage potential risk in a least restrictive way The Care
act 2014 “defines safeguarding adults as protecting a person’s right to live safety, free from abuse
and neglect.

Actual incidents — work positively with patients and staff to reduce risk of recurrence in a least
restrictive way.

Complete a post incident debriefing following such any events.®

It is the responsibility of the manager to ensure any patient or staff member involved in any
incident are offered debriefing.

3.5. Multidisciplinary Team

Will together:

Engage positively with patients to avoid the occurrence of sexual safety incidents.

Ensure service users are never intentionally hurt or humiliated in any way by interventions or
actions conducted by them, and patients are supported by all members of staff that reflect CPFT’s
values.

Raise any concerns regarding individual staff conduct with line managers or through the Freedom
to speak up Guardian or other senior leadership team.

Employees are responsible for reporting any incidents relating to sexual safety to their
management and complete the electronic incident reporting form (Datix)®

4 Care Act 2014 (leqgislation.gov.uk)

5 Positive and Proactive Care: Debriefing Guidance

6 PS47 Incident management policy including serious incidents & near misses
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4. Key Principles
The fundamental points of this policy are:
o All Staff will undergo sexual safety training and be familiar with the sexual safety standards.

e All staff are aware of their primary responsibilities when managing any sexual safety incidents in
respect of reporting and recording.

¢ All staff to have a clear understanding of when to contact the safeguarding team and how to
complete a referral to the think family safeguarding team.

e All staff are responsible for ensuring that any incidents of a sexual nature are responded to
appropriately, sensitivity and in a timely manner.

e All service users and staff have the right to feel respected and heard when raising concerns.

e Recognition that everyone has the right to sexual safety, to normalize this topic so that it is not a
taboo subiject.

e All staff to have a clear understanding of the different types of abuse that an individual may be at
risk of harm and their potential to harm others.

e CPFT will support all patients and staff under their care to adopt practices and behaviours that
contribute to their sexual safety, both within the inpatient environment and within the community
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5. Our Sexual Safety Charter

Our safety charter is based on the work developed by the National Sexual Safety Collaborative’

A core CPFT sexual safety charter for inpatient mental health units has been developed. Each service
and / or team will then develop contextualised versions to suit their requirements.

NHS|

Cambridgeshire and

Peterborough
NHS Foundation Trust

Sexual Safety Charter (inpatient)

Expected standards of behaviour

Everyone has the right to feel safe from sexual harm. We do not .
want you to feel uncomfortable, frightened or intimidated in a
sexual way by service users or staff. We will work to promote
everyone's sexual safety. Everyone should behave in a way that
meets the following standards:

I respect myself, with respect, dignity and courtesy

| treat others with respect, dignity, and courtesy

I do not try to talk someone alse into engaging in sexual activity or harass another

person sexually

I try to be aware of how my behaviour makes others feel, and will change my behaviour
if someone tells me it makes them uncomfortable, or | will ask if | need help or guidance

| respect the rights of others to space and privacy

I'will speak up if | have been hurt, harassed, or assaulted physically or sexually

I will speak up if | see or hear about someone else being hurt, harassed, or assaulted
either physically or sexually

I will not engage in any sexual activity with another person whilst on the grounds of the
unit, or on any Trust premises

If you feel too frightened or upset to speak to a member of staff, you can get independent
advice or support by calling ... on ..

7 Sexual Safety Collaborative | Royal College of Psychiatrists (rcpsych.ac.uk)
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6. Definitions

Sexual
Abuse

Rape, indecent exposure, sexual harassment, inappropriate looking or
touching, sexual teasing or innuendo, sexual photography, subjection
to pornography or witnessing sexual acts, indecent exposure and
sexual assault or sexual acts to which the individual has not consented
or was pressured into consenting. This includes situations where an
individual cannot give informed consent to engage in sexual activity,
including those affected by alcohol, illicit drugs, or a disability.

Sexual
Exploitation

Involves exploitative situations, contexts, and relationships where individuals at
risk (or a third person or persons) receive ‘something’ (e.g., food,
accommodation, drugs, alcohol, cigarettes, affection, gifts, money) as a result
of them performing and/or another or others performing on them, sexual
activities. It affects children, men as well as women, and non-binary individuals.
People who are sexually exploited do not always perceive that they are being
exploited.

In all cases those exploiting the individual child or adult have the power over
them by virtue of their age, gender, intellect, physical strength and/or economic
or other resources. There is a distinct inequality in the relationship. Signs to look
out for are not being able to speak to the child or adult alone; observation of the
child or adult seeking approval from the exploiter to respond; and the person
exploiting the child or adult answering for them and making decisions without
consulting them

Sexual
Assault

This definition is adapted from The Crown Prosecution Service: ‘Is when a
person is coerced or physically forced to engage in sexual activity against their
will, or when a person (of any gender) touches another person sexually without
their consent. Touching can be done with any part of the body or with an
object.” Sexual assault does not always involve physical violence, so physical
injuries or visible marks may not be seen. Sexual assault does not always
involve physical violence, so physical injuries or visible marks may not be seen

Sexual
Consent

Where an individual has the freedom and capacity to agree to sexual activity
with other persons. It is important to note that individuals with mental health
conditions may appear to consent to activity but may lack capacity® °due to
their mental health condition.

Consent must be given freely and not due to threats or emotional pressure
(explicit or implicit). A person cannot be presumed to have consented to sexual
activity because they are in a relationship with the other person; or because
they have had sexual contact with them in the past.

8 Mental capacity act quidelines

9 Mental Capacity Act 2005 (legislation.gov.uk)
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Sexual
Incident

Sexual incidents: this includes any behaviour of a sexual nature that is
unwanted, or makes another person feel uncomfortable or afraid. This
includes assault and harassment. It also extends to being spoken to
using sexualised language or observing other people behaving in a
sexually disinhibited manner, including nakedness and exposure or
self-stimulation which may have occurred in a private bedroom or
bathroom

Sexual
Wellbeing

In this policy, this is defined as feeling and being sexually safe in acute
mental health inpatient environments, including being free from
unwanted sexual activity, sexual harassment, and sexual assault.
Sexual health is a state of physical, emotional, mental, and social well-
being related to sexuality, including the absence of disease,
dysfunction or infirmity, a positive and respectful approach to sexuality
and sexual relationships, the possibility of having pleasurable and safe
sexual experiences, free from coercion, discrimination and violence
and respect for the sexual rights of all persons.

Sexual
Harassment

Sexual harassment is not defined as a sexual offence under the Sexual
Offences Act 200319, it is usually defined in the context of sexual harassment in
the workplace. Harassment more generally (including sexual harassment) is
deal with by the Protection from Harassment Act 1997. Section 1 **prohibits
any course of conduct which amounts to the harassment of another, or which a
person knows or ought to know amounts to the harassment of another.

The accepted definition of sexual Safety is any kind of unwanted behaviour of a
sexual nature that makes you feel humiliated or intimidated, or that creates a
hostile environment. (victimsupport.org.uk)

Grooming

Grooming is a process offenders use to abuse and exploit children. Vulnerable
adults can also be subjected to grooming.

Here are three examples of Grooming are as follows:
e Gaining Trust and access
e |Isolating a child
e Controlling a relationship

10 Sexual Offences Act 2003 (legislation.gov.uk)

11 Protection from Harassment Act 1997 (leqislation.gov.uk)
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7. Safeguarding Children and Adults

NSPCC Child Safeguarding Definition as ‘the action that is taken to promote the welfare of the child
and protect them from harm.’

In the event of a child being a victim, our immediate action is to protect the child from any further harm and report
to think safeguarding team and the police.

The Care act 2014 defines safeguarding adults as protecting a person’s right to live safety, free from abuse
and neglect.

Our public website has information on raising safeguarding concerns, and safeguarding declarations:
Home > About us > Quality and Safety > Safequarding Declarations

A dedicated safeguarding intranet webpage for staff is available on the CPFT staff intranet:
Home > Governance > Reporting a concern >Safequarding — Think Family

This contains:

e Single point of contact details for all safeguarding concerns
Information on CPFT safeguarding courses.

e Links to NHS England guidance and information, with a downloadable safeguarding app for phones and
tablets

e Links to our local safeguarding board’s guidance, information, and training
Resources and learning documents.

¢ Guidance on recording safeguarding incidents and concerns in our SystmOne electronic patient record

An additional CPFT staff intranet web page contains focused advice where domestic abuse may be involved:
Home > Governance > Reporting a concern >Safequarding — Think Family > Domestic Abuse
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8. Monitoring Effectiveness of Implementation

Compliance with this policy will be monitored as part of the Trust’s overarching
Governance Assurance framework. Specific arrangements are detailed in the table

below:
Findings: é‘;gsn:/
Aspects Of Who B Group/Committee Comr?mittee
P H y That Will Receive ;
Policy to Be ow Frequency the Eindinas/ Responsible
Monitored inaing for Ensuring
Monitoring . .
Actions Arein
Report

Place

9. Equality considerations and statement

This policy is associated with the CPFT policy:

CPFT Equality, Diversity, Inclusion and Human Rights Policy (including discrimination)

Equality Impact Assessment guidance and information can be found at a dedicated webpage:
CPFET commitment to equality and diversity. | CPFT NHS Trust

An Equality Impact Assessment has been completed for this policy and submitted to the Equality and Diversity

and Inclusion teams for approval.
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10. Links to Relevant Resources
10.1. Referenced In This Document
Document / Title Web Universal Resource Locater (URL)
Web
Reference
Webpage CPFET commitment to equality and | https://www.cpft.nhs.uk/equalityanddiversity
diversity. | CPFT NHS Trust
Webpage Care Act 2014 (legislation.gov.uk) | https://www.legislation.gov.uk/ukpga/2014/23/contents
HRO9 CPET Equality, Diversity, Inclusion | https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=756
and Human Rights Policy
(including discrimination)
PS47 Incident management policy https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=977
including serious incidents & near
misses
CP79 Managing violence and aggression | https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1387
against staff
V4.0 Mental capacity act guidelines https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1068
Webpage Mental Capacity Act 2005 https://www.legislation.gov.uk/ukpga/2005/9/contents
(legislation.gov.uk)
Guidance Positive and Proactive Care: https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1306
Document Debriefing Guidance
Webpage Protection from Harassment Act https://www.legislation.gov.uk/ukpga/1997/40/section/1
1997 (legislation.gov.uk)
Webpage Safeguarding Declarations https://www.cpft.nhs.uk/safeguardingdeclarations
Intranet Safequarding — Think Family https://www.intranet.cpft.nhs.uk/safeguarding-think-family-
Webpage
Webpage Sexual safety on mental health https://www.cqc.org.uk/publications/major-report/sexual-
wards - Care Quality Commission | safety-mental-health-wards
(cqc.org.uk)
Intranet Think Family > Domestic Abuse https://www.intranet.cpft.nhs.uk/domestic-abuse
Webpage
Webpage Sexual Offences Act 2003 https://www.legislation.gov.uk/ukpga/2003/42/contents
(leqgislation.gov.uk)
10.2. Other Relevant Links
Document Title Web Universal Resource Locater (URL)
Reference
PS01 Being Open and Duty of Candour Policy | https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=795
PS09 Corporate Risk Management Framework | https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=763
HR23 Disciplinary Policy https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=124
9
PS49 Eliminating Mixed Sex Accommodation https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=124
9
HR13 Freedom to Speak Up https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=126
9
CP21 Mobile Device Policy and Procedures for | https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=875
Trust Owned Devices
Webpage Information on Local Authority https://www.safeguardingcambspeterborough.org.uk/?

Designated Officers (LADO)

s=LADO

Page 12 of 14



https://www.cpft.nhs.uk/equalityanddiversity
https://www.cpft.nhs.uk/equalityanddiversity
https://www.legislation.gov.uk/ukpga/2014/23/contents
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=756
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=756
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=756
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=977
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=977
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=977
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1387
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1387
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1068
https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1306
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1306
https://www.legislation.gov.uk/ukpga/1997/40/section/1
https://www.legislation.gov.uk/ukpga/1997/40/section/1
https://www.cpft.nhs.uk/safeguardingdeclarations
https://www.intranet.cpft.nhs.uk/safeguarding-think-family-
https://www.cqc.org.uk/publications/major-report/sexual-safety-mental-health-wards
https://www.cqc.org.uk/publications/major-report/sexual-safety-mental-health-wards
https://www.cqc.org.uk/publications/major-report/sexual-safety-mental-health-wards
https://www.intranet.cpft.nhs.uk/domestic-abuse
https://www.legislation.gov.uk/ukpga/2003/42/contents
https://www.legislation.gov.uk/ukpga/2003/42/contents
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=795
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=763
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1118
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1249
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=1269
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=875
https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=875
https://www.safeguardingcambspeterborough.org.uk/?s=LADO
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Document Title Web Universal Resource Locater (URL)

Reference

PS60 Positive and Proactive care: The https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=699
recognition, prevention and therapeutic
management of violence and aggression

Web page Procedure for managing allegations https://www.safeguardingcambspeterborough.org.uk/a
against people in positions of trust dults-board/cpsabprocedures/pipot/
(PIPOT)

HR66 Professional and Personal Boundaries https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=112
Policy 4

Web page CQC Guidance for providers: https://www.cqc.org.uk/guidance-providers/learning-
Learning from safety incidents safety-incidents/issue-11-promoting-sexual-safety
Issue 11: Promoting sexual safety

Web page CQC Guidance for providers: https://www.cqc.org.uk/guidance-providers/learning-
Learning from safety incidents safety-incidents/issue-12-capacity-and-consent
Issue 12: Capacity and consent

PS29 Risk Assessment Policy https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=813

MHAOQ6 Section 17 Policy Leave of Absence from | https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=846
Hospital

HR22 Supervision Policy and Procedure https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=643

PS31 Therapeutic Observation and https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=122

Engagement Policy

8

Violence and Aggression Policy
Quick Reference Guide

https://www.dtgp.cpft.nhs.uk/FileHandler.ashx?id=950
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