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CMM EPMA QRG - Discharge Summary 
Physical Health - Verifying on 
Discharge Rx  
Introduction   

• This user guide has been created to show system functionality not clinical 

processes and should be used in conjunction with the relevant Standard 

Operating Procedures (SOP) for your appropriate service.  
  

• Any changes will be updated and published online, and staff should be aware 

that any printed copies of the guide are only correct at the time of printing and 

should constantly check the online version for updates.  
  

• The following support materials are available from these locations:  
Course: Online System Resources (cpft.nhs.uk) 

Digimeds | CPFT NHS Trust 
 

• When in CMM Desktop you can press the at the top right of the screen 

for Help 
 

• When in CMM Web you can press the at the top right of the screen 

for Help 
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Verifying Prescriptions in Discharge Rx on CMM 
EPMA 
When orders are added to the Discharge Rx they will need to be clinically checked/ 

verified. 
 

Step 1: A notification will be received in the relevant pharmacy teams chat when a 

Discharge Rx has been completed. Review the information provided and open the 

patient in CMM Live.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2: After accessing the patient record, click the Discharge Rx tab.  
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Step 3: The discharge prescription will be displayed as completed. To review the 

Discharge Rx, make any amendments and verify orders, click EDIT DISCHARGE to 

put it back in draft format. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4: The discharge prescription will then be displayed as Draft.  

 

Click on RX COMPARISON. This will compare the orders currently prescribed on 

the Inpatient Rx and the Discharge Rx. 
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Step 5: Use the RX COMPARISION to review and compare the medications from 

the Inpatient Rx and the Discharge Rx.  

 

Check all order notes linked to orders under the Inpatient Rx have been added to 

the relevant orders under the Discharge Rx.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If an order note needs to be added or amended, click the order under the Discharge 

Rx column to open the Order Information.  

 

Click the Order Modify tab and click ADD ORDER NOTE to add a new order note.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: To see the order notes 

details select the order click on the 

Order notes tab to view the note.  

 

Note: Order notes will need to be added to any 

prescriptions with a site of administration for example 

topical or Ocular routes, to indicate the site of 

administration as they do not pull through from the 

prescription on the Discharge medicines list. 
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Or if amending an order note click on the Order Notes tab and click Edit to amend. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
Step 6: Check to see if any medications need to be modified.  

For Example: If any regular medications are prescribed as a PRN i.e. Variable dose 

insulin or irregular Warfarin you will need to change the order type to regular by 

modifying the Order. 

 

 Click the order under the Discharge Rx column to open the Order Information.   
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Click on the Order Modify tab and change the order type. 

 

It is also possible to amend the number of days to supply and if you want the GP to 

continue the supply. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once modified select the following reason ‘Required for Discharge Rx’ for modifying 

the order and click Confirm.  

 

 

Note: It is also possible to 

discontinue the order from here. 

This will only remove it from the 

Discharge Rx. 
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Once all prescriptions have been reviewed and Order notes added click X on the RX 

COMPARISON screen to return to the Discharge Rx tab.  

 

 

 

 

 

 

 

 

 
 

Step 7: If the Discharge Rx is missing prescriptions from the Inpatient Rx click ADD 

DRUG FROM INPATIENT.  

Select the tick box Add to Discharge to add the prescription to the Discharge Rx, 

enter the number of days to supply if not automatically entered.  

 

If there are any Drug Conflicts, a Rationale will need to be selected to continue. 

Once selected click Save.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: This will only display 

orders that have not already been 

added to the Discharge Rx.  

Note: Medications are set with a default 

regarding whether the GP should continue 

the supply. This can be amended if required 

by clicking on the tick box. 
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Step 8: If an order needs to be removed from the Discharge Rx, Select the order 

line to open the Order information.  

 

 

 

 

 

 

 

 

 

Click on the Order Modify tab.  

 

 

 

 

 

 

 

Click DISCONTINUE and enter the reason for discontinuing.  

 

 

 

 

 

 

 

 

 

 

 

Note: When discontinuing the 

order from here, it will only be 

removed from the Discharge Rx. 
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Step 9: Once the Discharge Rx has been reviewed and the orders have been 

clinically checked they must be verified. 

Orders can be verified in the same way they are on the Inpatient Rx by;  

a. Quick verifying - by hovering over the verification symbol and selecting the 

relevant verification status.    

 

 

 

 

 

 

 

 

b. Updating the verification status under the verification tab when you click on an 

order line.  
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c.  Verify by clicking BULK CHANGE and selecting all the orders you wish to 

verify and selecting Change Verification.  

 

Step 10: Changes to Medications and Medicines Management Needs should also 

be recorded as part of the CMM Discharge medicines list, Click on PATIENT 

NOTES to add or review the existing notes  
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If the Changes to Medications and Medicines Management Needs are already 

recorded as a patient note, these must be reviewed ensuring the note type set to 

‘note to appear in discharge letter’.  

 

If it is not set as this click on Edit Note to change the note Type to ‘Note to appear in 

discharge letter’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If not recorded click on Add Note. Add the title in the title box. This must also be 

entered in the details box below so that in can appear on the discharge medicines 

list. 

 

Select the type as ‘note to appear on discharge letter’ and then enter the relevant 

information into the details box below. Click save to save the patient note then X to 

close and return to the discharge Rx 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Note: Patient Notes title will not pull through when the 

discharge letter is created. All titles must also be 

included in the details box, so they appear on the letter.   

Note: Order Notes added to the orders on the 

Discharge Rx will also appear in Patient Notes along 

with the Order Notes from the Inpatient Rx. This 

means there will be a duplication of notes. 
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Once all the orders have been verified click COMPLETE DISCHARGE. 

 

 

 

 

 

 

 

 

 

Step 11: The Complete Discharge screen will be displayed. Click Send order to 

Pharmacy.  
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Step 12: The Discharge Medication List Letter will then be produced and open on a 

separate tab. This, according to local procedure, may then need to be printed ready 

for discharge. This can be done by selecting the printer icon. 

 

Once viewed you can close the tab and return to the CMM EPMA system.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 13: A notification will be sent to the local Pharmacy team. Add the relevant 

emoji to the notification to show it has been actioned.  
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The Discharge Prescription will display as completed.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the Discharge Rx has already been created any changes that are made to the 
Inpatient Rx must also be made to the Discharge Rx. To make any changes, you 
must click EDIT DISCHARGE to put it back in a draft format allowing you to add, 
remove or modify a prescription. Then click COMPLETE DISCHARGE to save the 
changes.  

 

 

 


