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Physical Health - Completing General
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Introduction

This user guide has been created to show system functionality not clinical processes and
should be used in conjunction with the relevant Standard Operating Procedures (SOP) for
your appropriate service

Any changes will be updated and published online, and staff should be aware that any printed
copies of the guide are only correct at the time of printing and should constantly check the
online version for updates

The following support materials are available from these locations:
Course: Online System Resources (cpft.nhs.uk)

When in SystmOne you can press F1 for Help (or choose Help on the Menu at the top of the
screen)

Revision History

Revision date Version | Summary of Changes Author
02.07.2025 1 Initial Draft Megan Moore
Approvals

Version 1.0 and above of document requires the following approvals:

Name Title Signature |Date Version
George Griffiths |Lead Pharmacist — Digital Medicines Optimisation |e-approved [18Jul25 1
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Creating General Discharge Information Questionnaire

This Quick reference guide provides instruction on how to create and amend the General
Discharge Information questionnaire in the Discharge Summary Workflow on SystmOne. These
steps must be completed in accordance with MMSOPO011.

1. Open the patient in SystmOne then click on the Discharge Summary Workflow icon on the
small toolbar.
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s m = g, T.LOVEGOOD, Luna {Miss) 13 Feb 1981 (44 y) F
A = i O [ it = Lovegood House Otfery St Calchpole
Seach | Task Save Wome  Discard  Detais Next Ward PAS: T005 CPFT Community Hospital Demo
o | o2 m Admitted: Trafford Ward (North Cambs Hospital
=4 il B e WS
Start Consuaton  MextEvent EventDetais Pathobgy Drawng Auto-Consulsion Settngs
Patient Home o m
Paiient Home Contnue % Configure i
a . =
£ Tabosd sourna - HI
o oot S Admission Date: 02 Jul 2025 14:30
B Location: Trafford ¥ d
—* Referrals (1 c tant DUMM sultant [

Expected Discharge Date: 28 Aug 2025 14:30 1
i
" -

r Discharge Summary (Due: 26 Jun 2025 11:20, Not Started) for MM

TW-SR02-Bed02 in Side Room 2 (Side Rooms

2. Click on the workflow for your job role.

Close Seftings T-LOVEGOOD, Luna (Miss) 13 Feb 1981 (44 y) F
Lovegood House Ottery St Catchpole
PAS: TO05 CPFT Community Hospital Demo
Admitted: Trafford Ward (Morth Cambs Hospital)
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Discharge To Do List
To Do List Item Name v Status Status Set By Status Set Date/Time Doctor Discharge
Workflow
DS01. CMM Discharge Medicines List printed and signed Overdue 02 Jul 2025 14:30
DS02. Review and add/amend CMM Patient Notes for Medicines Changes and Overdue 02 Jul 2025 14:30
Medicines Management Needs . Pharmacy
. Discharge Workflow
DS03. General Discharge Information questionnaire completed on SysimOne Overdue 02 Jul 2025 14:30
DSD4. Verifications of discharge prescriptions completed on CMM Overdue 02 Jul 2025 14:30
DS0S. Signed CMM Discharge Medicines List checked and photocopied for Overdue 02 Jul 2025 14:30 Nurse Discharge
patient/carer Workflow
DS06. Discharge Summary written, printed and saved on SystmOne Overdue 02 Jul 2025 14:30
DS07. CMM Discharge Medicines List, SystmOne Discharge Summary and Overdue 02 Jul 2025 14:30
medicines given to patient Admin Discharge
DS08. Discharge Summary Pt 1 Draft exported as PDF and saved in scanning folder Overdue 02 Jul 2025 14:30 Workflow
Ds09. Signed CMM Discharge Medicines List scanned and saved in scanning folder Overdue 02 Jul 2025 14:30
DS10. Discharge Summary Pt 1 Draft & CMM Discharge Medication List merged & ~ Overdue 02 Jul 2025 14:30
saved as 'Final Version'
DS11. Discharge Summary Final Version saved o local temporary folder Overdue 02 Jul 2025 14:30
DS12. Discharge Summary Final Version sent fo GP Overdue 02 Jul 2025 14:30
General Discharge Information Questionnaire
The questionnaire "General Discharge Information - CoHo™ has not been started for this patient
Click here
to access CMM Live
Click here
to access CMM Quick
reference guides
Click here
to access CPFT
Academy
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3. The General Discharge Information Questionnaire will appear below the Discharge To Do
List Iltems and Sensitivities & Allergies table. To create a new discharge questionnaire, click
the blue button labelled ‘Click here to write General Discharge Information Questionnaire’.

Data Visualisation - o %

T-VANE, Romilda (Miss) Born 03-Aug-1982 (42y) Gender Female NHSNo. Unknown
Address 81 Harry Potter Lanc Phone and email  Unknown No alerts I Allergies not checked =
Fiter by admission: ~ General Internal Medicine Service (Admitted: 02 Jul 2025 14:40) <

Cambridgeshire and
Peterborough

NHS Foundation Trust

Discharge To Do List

To Do List Item Name Status Status Set By Status Set DatefTime. L]
Click here to mark as completed
DS01. CMM Discharge Medicines List printed and signed Overdue 02 Jul 2025 14:41
DS02. Review and add/amend CMM Patient Notes for Medicines Changes and Medicines Management Needs Overdue 02Jul 2025 14:41 Dso2
DS03. General Discharge Information questionnaire completed on SysimOne Complete NASH, Claire (Mrs) 04.Jul 2025 14:53 Click here to mark as completed

Ds03
Click here to mark as completed

Sensitivities & Allergies

Click here
to record a new sensitivity or allergy

Date/Time Description Patient Notes Dane By Location

Click here
to access EMIS GP data (where
patient consent has been recorded)

General Discharge Information Questionnaire

DatelTime Done By Finisl Click here

1o write General Discharge
click here / Information guestionnaire
The questionnaire “General Discharge Information - CoHo™ has not been started for this patient to Write General Discharge
Information questionnaire

4. The General Discharge information questionnaire will open on a separate window.
Complete all relevant sections for your role and click Save Final Version.

General Discharge Information - CoHo — O X

T-VANE, Romilda (Miss) 03 Aug 1982 (42 y) F
81 Harry Potter Lane CPFT Community Hospital Demo
Admitted: Trafford Ward (North Cambs Hospital)

Save Final Version Use Previous Answers LCancel

Linked admission CL X | General Internal Medicine Senice (Admitted: 02 Jul 2025 14:40)

x 1 - General Discharge Informatio i i i Read Codes | Scores
General Discharge Information - Physical Health
Code Description Numeric Value
1 Sensitivities and Allergies (these can be viewed on the discharge summary workflow)
=14
7]
2 Primary Diagnosis
B+
7]
3 Reason for admission
B+
7]
4 Complications whilst on ward
B+
7]
-~ >
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Once saved the General Discharge Information entries table will now display the date and
time completed and by whom. The finished by column shows who saved the questionnaire
as the final version and when. The most recent questionnaire entries will be displayed
below.

5. Once the questionnaire has been created, ensure the relevant to do list action has been
marked as complete.

Data Visualisation - [m) X
T-VANE, Romilda (Miss) Born 03-Aug-1982 (42y) Gender Female NHSWNo. Unknown
Address 81 Harry Potter Lane Phone and email  Unknown o alerts I Allergies not checked =
Fiter by aomisson:  General Internal Medicine Service (Admitted: 02 Jul 2025 14:40) -

Discharge To Do List

To Do List Item Name ~ Status Status Set By Status Set Date/Time Dso1
Click here to mark as CDmp‘e‘eﬂ

DS01. CMM Discharge Medicines List printed and signed Overdue 02.Jul 2025 14:41

Overdue S2l 202z 1ed Ds02
Complete NASH, Claire (Mrs) 04 Jul 2025 1453 I Click here to mark as completed

DS03. General Discharge Information questionnaire completed on SystmOne

Ds03
Click here to mark as completed

Sensitivities & Allergies

Date/Time Description Patient Notes Done By Location (el G
to record a new sensitivity or allergy
17.Jul 2025 11:52 No known allergies (1151.) WOORE, Megan CPFT Community Hospital Demo
Glick here
to access EMIS GP data (where
patient consent has been recorded)
‘General Di: g
DaterTime Done By Finished By Glick here
to write General Discharge
17 Jul 2025 1152 WOORE, Megan MOORE, Megan (System Administrator) [17 Jul 2025 11:52] Information questionnaire
~ () General Discharge Information - CoHo 47 Jul 2025 11:52
Entered by MOORE, Megan (System Administrator)
~  General Discharge Information - Physical Health
Sensivities and Allergies these can be viewed on the discharge summary workflow) QRG TestExample
Primary Diagnesis QRG TestExample
Reason for admission QRG TestExample
Complications whilst on ward QRG TestExample
Rehabilitation outcome / End of life care discussions QRG Test Bxample
Sodial Issues QRG Test Bxample
Ongoing needs / follow-ups QRG Test Bxample
Specialist involvement QRG TestExample
Latest biood results and dates QRG TestExample
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Amending the General Discharge Questionnaire

1. If the questionnaire requires edits/amendments once it has been completed, right click

and select Copy questionnaire.

Data Visualisation

T-VANE, Romilda (Miss)

— [m} x

Bom 03-Aug-1982 (42y) Gender Female NHSNo. Unknown

Address 81 Harry Potter Lane Phone and email  Unknown No alerts | Allergies not checked ¥
Fier by admission:  General Intemal Medicine Senvice (Admitted: 02 Jul 2025 14:40) -
To Do List ftem Name status Status Set By Status Set Date/Time
Click here to mark as completed
DS01. CMM Discharge Medicines List printed and signed Overdue 02 Jul 2025 14:41
DS02. Review and add/amend CMM Patient Notes for Medicines Changes and Medicines Management Needs Overdue 02 Jul 2025 14:41 DS02
DS03. General Discharge Information questionnaire completed on SystmoOne Complete MASH, Claire (Hrs) 04 Jul 2025 14:53 Click here to mark as completed

Ds03
Click here to mark as completed

Date/Time Description Patient Notes

47 Jul 2025 11:52 No known allergies (1151)

Sensitivities & Allergies

Click here
to record a new sensitivity or allergy

Done By Location

MOORE, Megan CPFT Community Hospital Dema

Click here
10 access EMIS GP data (where
patient consent has been recorded)

Amend Questionnaire

‘General Di:

Copy Questionnaire

Date/Time View Questionnaire

Print Questionnaire
17 Jul 2025 11:52
Save to File
~ (3 General Discharge Information - CoHo
Entered by
A General Discharge information - Physical Health

Save Final Version
MOORE, Megz

Unlink from Admission
Sensitivities and Allergies (these can be viewed on the discharge sumr
Primary Diagnosis

Reason for admission

Complications whilst on ward

Renabilitation outcome / End of life care discussions

Social Issues

Ongoing needs i follow-ups

Specialist involvement

Latest blood results and dates

Name of Doctor completing Dis charge Summary

IRG Test Example
IRG Test Example
IRG Test Example
IRG Test Example
IRG Test Example
IRG Test Example
IRG Test Example
IRG Test Example
IRG Test Example

View in Word

Write Word Letter

\view Version History

Show Derived fems

[ Show Journal Entry.

Click here
1o write General Discharge
Information questionnaire

Finished By
WOORE, Megan (System Administrator) (17 Jul 2025 11:52]

47 Jul 2025 11:52

™ Problems » IRG TestExample
M Vark inError
ES Table N

2. Then click Copy Comments

Question

@

Copy Comments

3. Click Copy Admission.

Question

@

the new questionnaire?

SystmOne QRG - Discharge Summary Physical Health
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Dio you want to carry over any comments from this Questionnaire, or
remaove them from the new copy?

Remove Comments Cancel

This Questionnaire is linked to an admission, do you want to copy this to

Remove Admission Cancel
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4. The questionnaire will then open in a separate tab and will contain the previous entries.
Make the required amendments to the relevant sections then click Save Final version.

General Discharge Information - CoHe

Save for Future Editing

Save Final Version

Use Pravious Answers Cancel

- [m] X

T-VANE, Romilda (Miss) 03 Aug 1982 (42 y) F
81 Harry Potter Lane CPFT Community Hospital Demo
Admitted: Trafford Ward (Nerth Cambs Hospital)

Linked admission CL X General Internal Medicine Service (Admitted: 25 Jun 2025 17:34

1 - General Discharge Information - Physical He|

Description

General Discharge Information - Physical Health Re
Code
1 Sensitivities and Allergies
QRG Test =
a
2 Primary Diagnosis
QRG Test g =
7]
3 Reason for admission
ORG Test = o
a
4 Complications whilst on ward
QRG Test g =
7]
5 Rehabilitation outcome / End of life care discussions
QRG Test g =
a
6 Social Issues
QRG Test =
A

Numeric Value

Once saved the General Discharge Information table will be updated to show the latest
completion details and the questionnaire entries displayed underneath will be showing the

most recent entries.

Data Visualisation
T.VANE, Romilda (Miss)

Address 81 Harry Potter Lane Phone and email  Unknown

Mo alerts

- o X

Born 03-Aug-1982 (42y) Gender Female NHS No. Unknown

I NoKnown Allergies 3
Fiter by admission:  General Internal Medicine Senvice (Admitted: 02 Jul 2025 14:40) -
uIsCarge 10 DU LISt
To Do List ltem Name - Status. Status Set By Status Set Date/Time (=]
Click here to mark as completed

DS01. CMM Discharge Medicines List printed and signed Overdue 02 Jul 2025 14:41

DS02. Review and add/amend CMM Patient Notes for Medicines Changes and Medicines Management Needs Overdue 02 Jul 2025 14:41 DS02

DS03. General Discharge Information questionnaire completed on SystmOne Complete NASH, Glaire (Mrs) 04 Jul 2025 14:53

Click here fo mark as completed

DS03
Click here to mark as completed

Date/Time Description

17 Jul 2025 11:52 No known allergies (1151.)

Patient Notes

Sensitivities & Allergies

Done By Lecation

MOORE, Megan CPFT Community Hospital Demo

Click here
to record a new sensitivity or allergy

Click here
to access EMIS GP data (where
patient consent has been recorded)

General Discharge Information Questionnaire

teTime Done By

7 Jul 2025 12:38 MOORE, Megan
(%) General Discharge Information - CoHo
Entered by
~  General Discharge Information - Physical Health

MOORE, Megan (System Administrator)

Sensitiviies and Allergies (these can be viewed on the discharge summary warkflow)
Primary Diagnosis

Reasen for admission

Complications whilst on ward

ReNabilitation outcome  End of life care discussions

Sodial Issues

Ongaing needs / follow-ups

Specialist involvement

Latest blood results and dates

Name of Doctor completing Discharge Summary

Finished By
WMOORE, Megan (System Administrator) 17 Jul 2025 12:38]

17 Jul 2025 12:38

QRG Test Example Questionnaire Updated
QRG Test Example Questionnaire Updated
QRG Test Example Questionnaire Updated
QRG Test Example Questionnaire Updated
QRG Test Example
QRG Test Example
QRG Test Example
QRG Test Example
QRG Test Example
QRG Test Example

Click here
to write General Discharge
Information questionnaire
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