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SystmOne QRG - Discharge Summary 
Physical Health - Updating Allergies and 
Sensitivities on the Discharge Workflow 
 

Introduction   

• This user guide has been created to show system functionality not clinical processes and 

should be used in conjunction with the relevant Standard Operating Procedures (SOP) for 

your appropriate service  

  

• Any changes will be updated and published online, and staff should be aware that any printed 

copies of the guide are only correct at the time of printing and should constantly check the 

online version for updates  

  

• The following support materials are available from these locations:  

Course: Online System Resources (cpft.nhs.uk) 
  

• When in SystmOne you can press F1 for Help (or choose Help on the Menu at the top of the  

screen) 
  

 

Revision History 
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https://learning.cpft.nhs.uk/course/view.php?id=2360
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Updating Allergies and Sensitivities on the Discharge 

Summary Workflow 
This Quick reference guide provides instruction on how to update and add allergies and 

sensitivities from the Discharge Summary Workflow on SystmOne.  

 

1. Open the patient in SystmOne then click on the Discharge Summary Workflow icon on the 
small toolbar. 

 
 
 
 
 
 
 
 
 
 
 
 
 

2. Click on the Doctors or Pharmacy workflow.  
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3. Once open, the sensitivities and allergies will be displayed below the Discharge to do list. 

Check the Sensitivities and Allergies are recorded and match the CMM EPMA patient 
Record.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
4. If the patient’s GP is not using SystmOne, the patients sensitivities and allergies recorded 

by their GP will not be displayed. If the GP uses EMIS you can Check that the EMIS GP 
record matches the SystmOne record by clicking on the turquoise action button ‘to access 
EMIS GP data’  
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5. The Third Party Patient Record will open, Click on Check for Records to search for any 

Sensitivities and Allergies. Click X to close and return to discharge workflow.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. To record new Sensitivities and Allergies Click on the turquoise action button ‘Click here to 
record a new Sensitivity or Allergy’  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

7. The Record Sensitivity or Allergy box will open. Fill in the relevant sections then click ‘ok’ to 
add the Sensitivity or Allergy to the Patient SystmOne record.  



 

SystmOne QRG - Discharge Summary Physical Health - Updating Allergies and Sensitivities on the Discharge 
Workflow    
Last updated: 21/07/2025  Page 5 of 5 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This will now be displayed on the Sensitivities and Allergies table.  
 

 


