
  

 

   

 

 

Using MySBSPay, Our Pay App 
to Raise and Track Payroll 
Queries 

  

 

   

New functionality on our pay app, MySBSPay now makes it even easier and faster for your 

employees to get answers to their payroll queries directly, rather than calling our Employee 

Service Desk. 

Over 100,000 NHS employees continue to enjoy the features and benefits of our free Payroll App, MySBSPay. 

The unique app enables your employees to view and download their payslips quickly and easily on the 

go.  We’ve recently connected the app to our CRM, allowing users to raise, and track pay related queries 

through it too. 

 

Key Features and Benefits 

Our app offers key advantages for both employees and their NHS organisations. 

 

 

 

Biometric login lets users access 

their pay information securely 

and quickly with a design and 

user experience that makes 

navigation easy. 
  

 

Employees can view and 

download payslips and P60s 

quickly, as well as use the 

comprehensive FAQ section to 

answer basic pay queries. 
  

 

Employees can now use 

MySBSPay as a faster and easier 

way to raise and track more 

complex pay queries. 
  

 

 

 

https://nhssbs-comms.net/4BD0-18SPX-63ZJ0J-12YJWT-1/c.aspx
https://nhssbs-comms.net/4BD0-18SPX-63ZJ0J-12X3XS-1/c.aspx


 

Users will be notified if there is a 

log-on attempt on another 

device, with this additional 

security layer. 
  

 

Employees can also see when 

they will be next be paid with a 

countdown to their payday. 
  

 

Our app is consistently rated 

above 4 stars in both The App 

Store and Google Play. 
  

 

 

Help Us to Support Your People 

If you’d like help in promoting this new functionality on the app with your workforce, please see the digital 

banners and posters attached. 

 

MySBSPay Banner 1277x241 

  

MySBSPay Banner 1440x241 

  

MySBSPay Poster 2560x164  

   

Users of the app will need to make sure they have the latest version to access the new Help section so 

please encourage them to visit the app store and update as required (version 1.3.3 is the latest). 

  

New users of the app will need to register with the same email address that is in the Office Details section of 

their ESR record, and this is most likely a work or NHS email. Employees can visit our dedicated MySBSPay 

webpage for more information and support: www.sbs.nhs.uk/es-MySBSPay-employee  

  

Please consider updating ESR email addresses to help facilitate a smooth registration process for your staff. 

  

If you would like to know more about what MySBSPay can do for your workforce, or if you would like some 

additional support materials to help promote the app with your workforces, please speak to us. 

For more information on MySBSPay visit www.sbs.nhs.uk/es-MySBSPay or contact our friendly team by 

email at sbs.employmentservices.enquiries@nhs.net 

 

Kind regards, 

   

Client Communications 

NHS Shared Business Services 
      

3 Cherry Trees Lane, Hemel Hempstead, Herts, HP2 7AH Company Reg No: 05280446 
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